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My name is Christine Scott and I’m the manager of Wellness and Supportive Care at the Olivia Newton-John Cancer & Wellness Centre at the Austin Hospital in Melbourne. And just by a way of a little bit of background, the Olivia Newton-John Cancer & Wellness Centre is a new centre, which is a comprehensive cancer centre that opened its 1st stage in Melbourne in 2012 and the 2nd stage opens in 2013. So it may interest people to know that originally the name of the centre did not include the name ‘wellness’, but along the way really, as we were looking at practical practice in current cancer care, we realised that wellness was a particularly strong component of the model that we wanted to offer, and so the name was changed from the Olivia Newton-John Cancer Centre to the Olivia Newton-John Cancer & Wellness Centre. And of course that also did reflect on Olivia Newton-John’s own personal desire, I suppose, to make sure that we convey that we were looking after the whole person at the centre. When we actually started out in developing our Wellness Program, we asked ourselves the question ‘where do we start with all of this?’, and I’m sure that’s the situation that will face a lot of people in the future. 
Probably something that I would recommend would be going to the Society for Integrative Oncology Clinical Practice Guidelines around Complementary Therapies, because that does provide a nice summary of where some of the stronger evidence bases are in that area of Complementary Therapy, that was a good starting point. 
Another starting point personally for me was that I was able to go and visit some centres overseas, as had a previous colleague of mine as well, of course there’s no substitute for that, but a lot of those centres have really good websites, and the website for example of the Memorial Sloan Kettering Centre in New York, the MD Anderson Centre in Houston, Texas were also good starting points for me too and I then went on to meet the key people there. Other organisations that have incredibly useful materials are the Macmillan Cancer Group in the UK and I’ve used a lot of their material in terms of planning for Survivorship Programs and that sort of thing. 
I just wanted to go on for a minute and talk a bit further about some of the other I guess novel and unique ways to which we might have approached survivorship issues, and its not all about Complementary Therapies. Its also, I think, about connecting people with their communities too and we recognise that if we can provide a means by which that first contact, face to face contact, can be made between a cancer survivor and a community group, which has the ability to support and link that person into further activities or services in their community, and then if we can facilitate that then that’s a good thing. 
So when we appointed a Cancer Information Specialist I also added onto that role an important Community Engagement role, and that at the moment has translated into- when we run one of the weekly clinics that’s on in a particular treatment stream, lets say when the Breast Cancer Outpatient Clinic is on, we might invite in the Breast Cancer Network Australia or we might invite in BRECAN or the Cancer Council to come in with some of their information materials, maybe even set up a stall,  but they’re just there at that moment when perhaps someone might be newly diagnosed or perhaps they’ve come back from their review or their reviews following the end of their treatment, and there’s a friendly face for survivors and others still undergoing treatment can immediately make that first contact with. And its often once that first contact has been made and, if you like, a human face has been put to that organisation, the survivor is then much more likely to follow up with that organisation and look to see what opportunities and linkage there are for further support and look into other programs, and so that’s the community engagement side of things that’s really important. And another example would be the Leukemia Foundation, who are also tending some of our hematology clinics and just getting good feedback that sometimes the survivor will also give permission to that organisation to get back in touch with them within the week, and it’s just those informal contacts that are worth so much, so much. 
I think aside from some of the things that I’ve mentioned that we’re doing in the wellness area which could be a bit different from what people traditionally associate is provided with the cancer centre, we’re also doing a lot of the traditional programs that people would recognise. So we’re offering peer support, psycho education, Living With Cancer educational programs, Look Good… Feel Better programs etc and so many ways. What we’ve done to bring under the wellness umbrella, a number of programs that were already running and would be most familiar to people who are working in the cancer support area. 
Probably the 2 things that I would identify are that are particular to cancer survivors, would be 2 programs that we run that are really aimed at people at the end of treatment, and those are first of all our Transitions Program- that’s run by one of our experienced breast care nurses, and we’ve been running it for some time now, and there are a number of components to the program and includes some of those components for those interested in survivorship would be familiar with- coping with uncertainty and perhaps coping with changed body image, sexual issues and also planning for the future too, so ‘what are my goals from hereon in?’. So we have input into that program from our psychology team as well as our specialist nursing and social work teams as well, and interestingly what’s now become the end point of that program has been the development of a Health and Wellbeing Plan, or could be called a Survivorship Plan, so people if you like graduating from that program, are then able to transfer some of the learning’s they got from that program, some of the insights they might have got into, where they want to go next, into very practical goal setting type program which help them navigate the system and take control of their own health.  
And just lastly the other program we’re running is Life After Cancer, and that’s a one off full day program that we offer 3 or 4 times a year. Deals with the same sort of issues as the Transitions Program but it’s open to survivors of any type of cancer, and the benefits of that (as we find who have reported back from people who have attended) very much the availability to be with others who are at that same stage, facing the same issues, the same fears, the same concerns, and the ability to be able to understand that these are shared issues, and be able to make a plan from there of how they want to move forward into what cancer survivors often call the ‘new normal’ of their lives after cancer.
